DEANS SPORT HEALTH AND LEISURE MANAGEMENT COMPANY LTD
JOB DESCRIPTION

	Post Title:
	Swim Teacher 
	Grade:
	£20 ph

	
	
	
	

	Post Number:
	DP0081S
	Date:
	December 2015

	
	
	
	

	Line Manager:
	Senior Duty Manager 
	Directorate:
	Deans Sport & Leisure 

	
	
	
	

	Daily Supervision:
	Duty Manager
	Unit/School:
	Deans Sport & Leisure


Job Purpose:

Deliver and develop Parent and Toddler lessons, and assist in the safe and efficient running of the programme.
Principal Duties and Responsibilities:

1. Create a warm friendly and welcoming environment.

2. Ensure all scheduled lessons are promoted effectively and delivered to the highest standard, creating an exceptional experience for the users.
3. Responsible for delivering creative, innovative and fun lessons.
4. Deliver exceptional customer service by providing personal attention and care
5. Actively retail products e.g. Awards/Badges. 

6. Accurately complete records of attendance to ensure KPI’s are being met and, where possible, exceeded.
7. Help achieve commercial success and offer suggestions or recommendations for improvements to the programme. 

8. Ensure high standards of personal appearance are kept.
9. Work as part of a team.
10. To accept responsibility for the implementation of the College’s Equal Opportunities policy throughout all personal contacts in the College and within this area of responsibility.

11. To maintain professional standards and expertise by undertaking relevant professional development.

12. To conform with the Health and Safety requirements relevant to the post. To be aware of all Health and safety issues within Deans Sport and Leisure. 
13. To be responsible for the safeguarding and promoting the welfare of children wherever applicable within the role of Hair Stylist
NB:  This is not a complete statement of all duties and responsibilities of this post.  The postholder may be required to carry out other lawful and reasonable duties as directed by a supervising manager.
Deans Leisure Management
PERSON SPECIFICATION FORM

	Post Title:
	Swim Teacher
	Grade:
	£20 ph

	
	
	
	

	Post No:
	DP0081S
	Date:
	December 2015

	
	
	
	

	Directorate:
	Deans Sport & Leisure
	Unit/School:
	Deans Sport & Leisure


	No.
	Requirement


	Proposed

Selection

Method *

	
	Knowledge
	

	1
	Understanding of the basics around health and safety within a leisure facility
	A/I

	2

3

4
	ASA Level 2/STA Full Swim Instructor qualification

Knowledge of  swim school programmes – specifically Parent & Toddler
First Aid at Work qualification
	A

A/I

A

	
	
	

	
	Skills/Abilities – Interpersonal
	

	5
	The ability to work in a non discriminatory manner
	A/I

	6
	The ability to work as a member of a team
	A/I

	7
	Excellent interpersonal and communication skills
	A/I

	8
	The ability to work on own initiative
	A/I

	9

10
	Enthusiastic and pleasant manner
Exceptional customer service skills 
	A/I

	
	
	

	
	Experience
	

	11
	Delivery of swim lessons to children – particularly Parents & Toddlers
	A/I

	12
	Experience of class programming and instructing 
	A/I

	
	
	

	
	Work Related Circumstances
	

	13
	The ability and willingness to undertake relevant staff development
	A/I

	14
	Commitment to the centre offer and main aims
	A/I

	
	
	

	
	Skills/Abilities – Other
	

	15
	Reliable and good timekeeping
	A/I

	16
	Responsibility for safeguarding and promoting the welfare of children wherever applicable
	A/I

	

	Prepared By:

Designation:
	Darren Cutler
Senior Duty Manager 
	Date: December 2015
	

	* A = Application Form


I = Interview



T = Test

	


