LINCOLN COLLEGE

CORPORATE SUPPORT SOLUTIONS LTD. 

JOB DESCRIPTION

	Post Title:
	Youth and Wellbeing Advisor
	Grade:
	CSS Scale 4

	
	
	
	

	Post Number:
	CS0490P
	Date:
	November 2017

	
	
	
	

	Line Manager:
	Customer Services and Pastoral Manager
	Directorate:
	Curriculum & Quality

	
	
	
	

	Daily Supervision:
	Youth and Wellbeing Team 
Leader
	Unit/School:
	Student Services


Job Purpose:
To Provide a high level of support to students in all matters of day to day life beyond the classroom, referring learners for specialist support and guidance where needed.

To successfully implement creative and innovative programmes, which students can access outside of curriculum time. 

To work with students building their personal well-being 

Principal Duties and Responsibilities: 
1. To be available, approachable and alert to any concerns regarding safeguarding and refer to the College Safeguarding Team
2. To advocate on behalf of learners so their needs are identified and met where possible.  To ensure learners are referred to other specialist staff within the Student Services and external agencies to best support learner needs.
3. To maintain the Student Common Room area

4. To be an active member of the College’s Bullying and Harassment Support Group.

5. To supervise learners within the common room/area but also support other sites when required. 
6. Ensure that students are guided on the acceptable behaviour and social acceptability and college policies.
7. To plan and deliver weekly activities to include themes on Health and Wellbeing, Equality and Diversity, British Values, Employability Skills, National awareness weeks (non smoking, anti-bullying, etc).
8. Liaise with cross college teams to provide a comprehensive tutorial model

9. To challenge behaviours which can be seen to cause distress to others or disruption.  
10.  To support students with sexual health issues to include Chlamydia screening, issuing c-cards and condoms
11. To collect and collate data and produce statistics and reports relating to the service provided.

12. To engage in ethical and effective practise with young people via:

a. Ensuring provision delivery is aligned with best practise

b. Implementation of practise in line with data protection policies

c. Promoting a culture of health and safety

d. Maintenance of professional boundaries with young people

e. Actively promoting equal opportunity in practise and challenging of discrimination

f. Adhering to financial policies and procedures.
13. To uphold client confidentiality and data protection requirements.
14. To provide support to the Student President 

15. To work with other team members in actively promoting and marketing the range of   services offered within Student Services.
16. To maintain quality standards appropriate to the post.

17. To conform with the Health and Safety requirements relevant to the post.
NB: This is not a complete statement of all duties and responsibilities of this post.  The postholder may be required to carry out other lawful and reasonable duties as directed by a supervising manager.
Lincoln college
CORPROATE SUPPORT SOLUTIONS LTD. 
PERSON SPECIFICATION FORM

	Post Title:
	Youth and Wellbeing Advisor 
	Grade:
	CSS Scale 4


	
	
	
	

	Post No:
	CS0490P
	Date:
	November 2017

	
	
	
	

	Directorate:
	ED and T
	Unit/School:
	Student Services


	No.
	Requirement


	Proposed

Selection

Method *

	
	Knowledge
	

	1


	Professional Vocational qualification in Youth Work or Advice and Guidance.
	A/I

	2
	5 GCSEs Grade C or above including Maths and English
	A/I

	3
	ECDL or equivalent 
	

	
	Skills/Abilities – Interpersonal
	

	3
	Ability to contact, engage and motivate young people with a wide range of abilities
	A/I

	4
	Able to communicate well with individual young people and groups of young people with a wide range of abilities
	A/I

	5
	The ability to successfully implement creative and innovative programmes for young people
	A/I

	6
	Able to work on own initiative
	A/I

	
	
	

	
	Experience
	

	7
	Recent experience of working with 14 -19 year olds
	A/I

	8
	Recent experience in providing Health Education and working in a public health programme environment
	A/I

	9
	Recent experience in delivering workshops
	A/I

	10
	Recent experience of working effectively as part of a team
	A/I

	11
	Supervisory experience
	A/I

	
	Work Related Circumstances
	

	12
	The ability and the willingness to take relevant training
	A/I

	13
	Willingness to work out of college times
	A/I

	
	Skills/Abilities – Other
	

	14
	A commitment to equal opportunities and anti-discriminatory practice
	

	15
	The ability to travel between different sites and to geographical locations
	A/I

	16

17
	Appropriate levels of IT skills to undertake relevant duties (Word/PowerPoint)

A working knowledge of the principles of safeguarding
	A/I

	Prepared By:
Designation:
	Sam Yates
Customer Services and Pastoral Manager
	Date: August 2017

	* A = Application Form


I = Interview



T = Test


