LINCOLN COLLEGE CORPORATE SUPPORT SOLUTIONS LTD
JOB DESCRIPTION
Post Title

  Catering Assistant

Grade

CSS Scale 1
Post No

  CS0473P


Date

October 2017
Line Manager
  Catering Technician/    
Directorate
Corporate Resources



  Instructor

Daily Supervision Catering Technician/
Unit/School
Facilities




  Instructor

Job Purpose

To assist with running the Diner at Gainsborough; serving customers, providing hospitality, till operation, cleaning and washing up on a daily basis.
Principal Duties and Responsibilities
1. To undertake the full range of kitchen duties in line with the ASC documentation and as directed by the Catering Technician/Instructor.i.e.

· Food preparation, delivery and service.

· Production of buffet and counter food, baking and dessert preparation.

· Production of a ‘take home’ service.

· Washing up.

· Counter service.

· Cleaning.

· Till operation/cash handling.

2. To maintain the highest standards of kitchen and personal hygiene (including the responsibility for cleanliness of personal uniform) at all times and to ensure their own safety and that of others whilst on College premises.
3. To maintain and oversee the highest standards of safety and hygiene in the working environment in accordance with all current legislation and practices.
4. To conform to the agreed portion controls and maintain standards on wastage control and recording. 
5. To maintain all necessary paperwork connected to the post and ASC document.  
6. To respond to all enquiries in a professional and proficient manner. 
7. To assist with stock control including 6 monthly full stock checks. 
8. Promote the development of the Equal Opportunities Policy throughout all aspects of employment.
9. Maintain professional standards and expertise by undertaking relevant professional development.
10.  Conform with the Health & Safety requirements to the post.
11. Be responsible for the safeguarding and promoting the welfare of children wherever applicable within the role.
Note: This is not a complete statement of all duties and responsibilities of this post. The post holder may be required to carry out other lawful and reasonable duties as directed by a supervising manager
              Lincoln college CORPORATE SUPPORT SOLUTIONS LTD
                                   PERSON SPECIFICATION FORM

	Post Title:
	Catering Assistant
	Grade:
	CSS Scale 1 

	
	
	
	

	Post No:
	CS0473P
	Date:
	October 2017

	
	
	
	

	Directorate:
	Corporate Resources
	Unit/School:
	Facilities


	No.
	Requirement


	
	Proposed

Selection

Method *

	
	Knowledge
	
	

	1
	Qualifications equivalent to Level 2 NVQ in a related discipline or working towards a Level 2 NVQ.
	
	A/I

	
	
	
	

	
	
	
	

	
	Skills/Abilities – Interpersonal
	
	

	2
	Good customer care skills, with a helpful attitude.
	
	A/I

	3
	The ability to work as part of a team.
	
	A/I

	4
	Good oral communication skills.
	
	A/I

	5
	Good telephone manner.
	
	A/I

	
	
	
	

	
	Experience
	
	

	6
	Previous of experience of working in a similar role in an educational environment.
	
	A/I

	

	
	Work Related Circumstances
	
	

	7
	The ability and willingness to undertake relevant staff development.
	
	A/I

	8
	The willingness to work flexibly, which includes cross college and to cover various tasks within the team. 


	
	A/I

	
	Skills/Abilities - Other
	
	

	9
	Ability to use various types of equipment relevant to the post.
	
	

	10
	Ability to work on own initiative.
	
	

	11
	Appropriate level of IT skills to undertake relevant duties, i.e. Word and Excel or the willingness and ability to undertake relevant training.
	
	A/I

	12
	Responsibility for safeguarding and promoting the welfare of children wherever applicable.
	
	A/I

	Prepared By:

Designation:
	Rachel Newton

Group Head of Infrastructure, Facilities & Estate
	Date: September 2017

	* A = Application Form


I = Interview



T = Test


